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IMPABUTEJIBCTBO POCCHICKON ®EIEPAITNN
IIOCTAHOBJIEHHUE

ot 30 mapta 2013 r. Ne 286

MOCKBA

O ¢popmupoBaHHN HE3aBHCHMOIi CHCTEMBI OLIEHKH KaYecTBa paGoThl
OpraHH3anMii, 0Ka3bIBAIOIMHX COLHAJIbHbIE YCJIYTH

B nemsax peanusanuu noamyHkra "K' myHkra 1 VYkasa [Ipe3sumenra
Poccuiickoi @enmepanmu ot 7mas 2012r. Ne 597 "O meponpHATHAX
NO pealn3aliid TOCYJapCTBEHHOM colldanbHOM mnonuTHkU" IIpaButenscTBO
Poccwuiickoii Penepaiuu 1OCTAHOBJAAET:

1. YTBepmute npunaraemeie IlpaBmna QopMupoBaHHS He3aBUCHMOM
CHCTEMB! OLIEHKH Ka4decTBa paboThl OpraHM3anuii, OKa3pIBAIOIIUX COLHAATEHBIE
YCIyIH.

2. PexoMeHI0BaTh BBICILIAM VCTIONTHUTENBHBIM opraHaM
rocylapcTBeHHOH BiacTH Ccy6bekToB Poccmiickoit ®enepanud u opraHam
MECTHOT'O CaMOYIIPaBJICHHS TP (POPMUPOBAHNH HE3aBUCHUMOM CHCTEMBI OLIEHKH
KayecTBa pabOTBl OpraHM3alMi, OKa3bIBAIOIIMX COLMAIbHBIE YCIYTH,
PYKOBOACTBOBATHCS IIpaBunamu, YTBEP)XKACHHBIMH HaCTOSIIHM
IIOCTaHOBJICHUEM.

3. YcTaHOBHTB, YTO (PMHAHCHPOBAHHE MEPONPHUATUH IO (GOPMHPOBAHUIO
HE3aBUCHMOM CHUCTEMBI OLIEHKH KauecTBa paboThl OpraHu3aluii, OKa3sIBaIOIUX
COLMANIBHBIE YCIYTH, OCYILECTBISETCS 3a CUeT CPEACTB COOTBETCTBYIOIIMX
6romxeToB 610KeTHOH cucTeMbl Poccuiickoit Penepanuy.

4, YCTaHOBUTh, YTO  pealu3alMsd  HACTOAIIEr0o  IIOCTAHOBJICHHA
ocymecTBiIsieTcs MHHHCTEPCTBOM TpyAa M COLMAIBHOHN 3aiMThl Poccuifckoit
®epepauuu, MuHHCTEpCTBOM 06pa3oBanus U Hayku Poccuiickoit @enepanmy,
MunucrepctBoM  KynsTypel Poccuiickoit  ®enepauuu, MUHHUCTEPCTBOM
3apaBooxpaHeHHs Poccumiickoit ®enepauyu ¥ MUHHCTEpCTBOM CIIOpTa
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Poccmiickoit ®enepanuu B mpedenax ycraHoBieHHoW I[IpaBurenbcTBOM
Poccuiickoit denepauun mnpenenbHON YHCIEHHOCTH PaOOTHUKOB YKa3aHHBIX
(enepalbHBIX OpraHOB MCIIONHUTENLHON BIAaCTH M OIO/DKETHBIX aCCHTHOBaHHUIA,
IpeyCMaTpUBAEMBIX 3THM OpraHam B ¢emepalbHOM OromKeTe Ha pyKOBOACTBO
H ynpaBlieHHe B c(pepe yCTaHOBJIEHHbBIX QYHKIHMIA.

A.Mensenes
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VTBEPXIEHBI

nocraHoBiieHHeM [IpaBuTenscTBa
Poccuiickoit ®enepanuu
ot 30 mapta 2013 . Ne 286

IIPABHIA

¢opMHEpOBaHUS He3aBHCHMOMH CHCTEMbI OLIEHKH Ka4eCcTBa
pa6oTbl oprann3annii, 0Ka3bIBalOLIHX COMHAJbHbIE YCIYTH

l. Hacrosmue IlpaBuna ompegmensior mopsinok  GOpMHUpPOBaHHS
HE3aBHCHMOH CHCTEMBI OLICHKH KayecTBa paboThl OpraHM3alMii, OKa3bIBaIOIIHX
COLIMANIbHBIE YCIYTH, OCYIIECTBJIAEMOH C y4YacTHeM H Ha OCHOBE MHEHHA
OOLIECTBEHHBIX OpraHW3alui, NpOQeCCHOHANLHBIX COOOLIECTB, CPEJICTB
MaccoBoi HHGOpMALHH, CIIEHATH3UPOBAHHBIX PEUTHHIOBEIX areHTCTB M HHBIX
3KCIEPTOB (fajiee - OOLIECTBEHHOE MHEHHE) B LIENAX IIOBBIIIEHHS KavyecTBa
paboThI 3THX OpraHU3alMi.

2. Jina ueneit Hacrosmwmx [IpaBui mox opraHW3aLUsAMH, OKa3bIBAIOIIUMH
COLHAJIBHBIE YCIYTH, IIOHMMAlOTCS TOCYAapCTBEHHble (MYHHIHIAILHEIE)
y4peXIEeHHA, OKa3bIBAIOIME YCIyrd HacelleHHI0 B cdepax obpa3oBaHus,
KYJIBTYDBI, GPH3HMYECKOH KyJBTYPhI H CIIOPTa, 3APAaBOOXPAHEHHS M COLHAIBHOTO
obcimy)xuBaHus (Jajiee - OpraHu3aluy).

3. HezaBucuMasi CHCTeMa ONIEHKHM KadyecTBa pabOThl OpraHu3aiuii
BKJIIOYAeT B ceO:

a) obecrnieyeHHe MOJHOH, aKTyalbHOH M JOCTOBEpHON HHQOpMarmeii
O NMOpAAKE NPENOCTaBJIEHHUS OpraHu3alMell COLMANBHBIX YCIYT, B TOM YHCIIE
B JIEKTPOHHOH (opMme;

6) dopMHpOBaHHE pe3yNbTaTOB OLEHKH Ka4ecTBa pabOTEI OpraHu3alui U
PEATHHIOB UX AEATEILHOCTH.

4.B pemsix o0ecrmeyeHHs OTKPBLITOCTH M HOCTYITHOCTH WHOpMALUU
O IEATENIBHOCTH  OpraHM3alMil  opraHbl  roCyJapCTBEHHOM BNacTH
(rocynapcTBeHHBIE OpraHsl) M OpraHBl MECTHOrO  CaMOYIpaBlCHMs,
OCyIIECTBISIONME QYHKLMH U ITOJTHOMOYHA YUYPeAUTENs OpraHu3auuii (nanee -
OpraHbl, OCYIIECTBIfAIOIME (YHKUMM M  TOJHOMOYMS  YYpEeXUTeNs),
OCYINECTBJIAIOT KOHTPOJIb 3a BHINOJHEHHEM OpPraHH3alHAMH YCTaHOBJIEHHEBIX
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3aKoHomarenbcTBoM Poccuiickoit ®enepauun TpeGoBaHHii 00 obecrneueHuM
OTKpPBITOCTH M JOCTYITHOCTH HEOOXOAMMBIX NOKYMEHTOB, a TaKXe CBEJECHMH
O HOPMAaTHBHBIX IPAaBOBEIX AaKTaX, YCTaHAaBIMBAIOLIMX LEHBl (TapH(sbl)
Ha ycIyrd Ju00 TOpAAOK MX YCTaHOBJICHHS, €CIIH BO3MOXXHOCTb B3MMAaHUs
IUIaThl 3a YCJIYTy B paMKaX TOCYAapCTBEHHOro (MYHULIMIAIBHOrO) 3aJaHHs
yCTaHOBJIEHA (pefepabHBIMHA 3aKOHAMHU.

5.B uenax ofecrmeueHds IMpPOBEeIEeHHs OLEHKHA KadecTBa paboThi
OpraHu3anyii oOpraHbl, OCYUIECTBIAIOIME GYHKUMH M IIOJTHOMOYHA HX
y4peauTens:

a) OCYLIECTBIAIOT M3y4eHHe OOIEeCTBEHHOr0 MHEHHMs, pe3ybTaToB
OLIEHKH KadyecTBa paboThl OpraHM3alMii M pEHATHHrOB HX [AEATEJIBHOCTH,
TOJIyYEHHBIX OT 0OIIEeCTBEHHBIX OpraHu3alui, MpodecCHOHATBHBIX COOOILECTB,
CpeACTB MaccoBO# HHGOpMaIMH, ClIeHaIM3HPOBaHHEIX PEATHHIOBBIX areHTCTB
U MHBIX 3KCIIEPTOB;

6) 06pa30BEIBaIOT OOLIECTBEHHBIE COBETHI B NMOPAAKE, IIPELyCMOTPEHHOM
3aKOHOAaTeNsCTBOM Poccuiickoit Mepepaiuy, 3aKOHOAATENECTBOM CYOBEKTOB
Poccuiickoit ®enepauuyd ¥ MYyHUIMIATIPHEIMH HOPMAaTUBHBIMH IIPaBOBBIMH
aKTaM# COOTBETCTBEHHO. [Ipu ¢popMupoBaHHH cOCTaBa OOINECTBEHHBIX COBETOB
cienyer oOecneddTh OTCYTCTBHE KOHGIMKTa HHTepecoB. OOlIecTBEHHbIE
COBETEI BIIpaBe:

¢opMHpOBaTh NlepeyeHb OpraHu3aLyil JUIs IPOBEeICHUS OLIEHKHM KayecTBa
HX paboThI Ha OCHOBE U3y4YEeHHS Pe3yJIbTaTOB OOIECTBEHHOrO MHEHHS;

oInpenenaTs Kpurepuu 3ddexTuBHOCTH pabOTHI OpraHW3alUi, KOTOpPhIE
XapaKTepH3yIOT:

OTKPBITOCTH M JOCTYITHOCTh HHQOpMALUK 00 OpraHU3aLuy,;

KOM(OPTHOCTb YCIOBHH M JOCTYIHOCTH NOIyYEHHs YCIYT, B TOM YHCIe
JJIsl TPAX(@aH C OTPaHHYEHHBIMH BO3MOXXHOCTAMH 3/I0POBbS;

BpeMsi OXKHJaHHA B OYepeH NPHU ITOJyIeHHH YCIIYTH;

1no6pOXKeNaTeIbHOCTh, BEXUIMBOCTE M KOMIIETEHTHOCTh pPaGOTHHKOB
OpraHu3alyy;

JOJIIO TIOJTy4aTeNel YCIIyT, YAOBIETBOPEHHBIX Ka4eCTBOM 00CITy)KMBaHHS
B OpraHu3alLuHy;

YCTaHaBIHBaTh IIOPANOK OLIEHKA KayecTBa paboTel OpraHu3aluu
Ha OCHOBaHWH  ONpENeNIeHHBIX  KpuUTepHeB  3(P¢EeKTHBHOCTH  paboTsI
OpraHu3alyi, B TOM YKClIE C y9eTOM HacToslmx [Ipasu;

OpraHuU3OBbIBaTh pabOTy IO BHIABICHHIO, OGOOINEHMIO H aHAIM3Y
OOILECTBEHHOTO MHEHMS M PeHTHHrOB O KadyecTBe pabOTHI OpraHH3aLMii,
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B TOM 4YuCl€e CQOPMHPOBAHHBIX OOIIECTBEHHBIMM OpraHM3al[UsIMH,
Npo¢eCCHOHANTPHBIMU COOOILECTBAMH M HHBIMH 3KCIIEPTAMM;

HalpaB/iTh B OpraH, OCYIIECTBSIOIIKM (YHKUMHM M I[OJHOMOYHS
y4penuTe:

MHGOpPMAIHIO 0 pe3ysbTaTaX OLIEHKH KauecTBa paboThl OpraHU3aLyii;

NpEAJIOXEHMs 00 yTy4ieHHH KauecTBa paboTsl, a Takke 00 opraHuzaluuu
HNOCTylla K HMHQOpManuy, HeoOXOomuMoH Mis JMU, OoOpaTMBIIMXCS 3a
NpeOCTABICHHEM YCIIYT.

6. B menix yny4ieHus KadecTBa paGoThl OpraHHU3aliuii:

a) opraHbl, OCYIIECTBIAIOMUE QYHKLUHMHU 1 IIOTHOMOYHS YUPEAUTENS:

HalpaBIsIOT OPraHM3alHUAM IPpeIOKEHUS 00 yNmydIIeHMH KayecTBa MX
paboTEl, MOATOTOBICHHBIE C YYETOM H3Y4YEHHS pe3y/bTATOB OLEHKHM KayecTBa
paGoThl OpraHu3allMii ¥ PEeHTHHIOB WX AEATENBHOCTH, a TAKXKE MpeHIoKeHH
06IIECTBEHHBIX COBETOB,;

YYHTBIBAIOT  HMHQOpMAlMI0O O  BBIIOJHEHHMH  pa3pabGoTaHHBIX
OpraHM3allMs MK IJTaHOB MEPONPHUATHH MO YNYYIUEHHIO KadecTBa pPaGOThI
OpraHH3aLHi NpH OoLEeHKe 3PPEKTUBHOCTH pabOThl HX PYKOBOAUTENEIH;

0) opraHu3anmu:

pa3pabaThIBalOT Ha OCHOBE IIPEUIOXKEHHUH, yKa3aHHBIX B ab3ale BTOpoM
NOANYHKTa "a" HacTosAlIero MyHKTa, IUIaH 00 yJIy4YIIeHHH KadecTBa pabOTEHI
OpraHH3allMM M YTBEPXJAIOT 3TOT IUIaH II0 COIJIaCOBaHHIO C OpraHaMH,
OCYLIECTBIISIOIMMH QYHKITHH M TIOJTHOMOYHMSA UX YUPEAUTEIIS;

pasMeINaloT IUIaHBl MEPONPHATHH IO YIYYLIEHHIO KadecTBa paGOTEHI
OpraHM3alMd Ha CBOMX OQHUMANBHBIX calitax B HHPOPMAIHMOHHO-
TEICKOMMYHHKallMOHHOH ceTd "HHrepHer" (mpH HalnuuMd caliToB) M
obecneYuBaroT HX BhINOJHEHHE.
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