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Crtatbs 1. Chepa npumeHeHus HacTosiwero PenepanbHOro 3akoHa

1. Hactosiwum ®egeparnbHbiM 3aKOHOM PErynupyloTca MNpPaBOOTHOLLEHUS!, CBSI3aHHble C peanusaumen
rpaxxgaHnHoMm Poccuiickon ®Pepepaummn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickonn ®eagepaumm npaea Ha obpalleHne B rocyqapCTBEHHbLIE OpraHbl U OpraHbl MECTHOIO camMoyrnpaBleHus,
a Takke ycTaHaBNMBaeTCs NOPSAOK PAacCMOTPEHUst 0O6paLleHnii rpaxkaaH rocyaapCTBEHHLIMM OpraHamu, opraHaMmm
MECTHOro caMoyrnpaBfieHUsl 1 AOMKHOCTHBIMW NLLaMM.

2. YcTaHoBreHHbIM HacToAwmuMm defeparnbHbiM 3aKOHOM MOPSAOK PacCMOTPeHus oGpalleHuin rpaxaaH
pacnpocTpaHseTcs Ha Bce ofpalleHuss rpaxdaH, 3a WCKIYeHWeM obpalleHunii, KoTopble nognexar
PacCMOTPEHUI0 B MOpsAKe, YCTAaHOBMNEHHOM dedepanbHbIMU  KOHCTUTYLMOHHBIMK - 3aKOHAMW U UHBIMK
thenepanbHbIMU 3aKOHAMMU.

3. YcraHoBneHHbIN HactoAwmMm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTpeHus obpalleHui rpaxaaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C pacCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CrnydaeB, YCTaHOBMEHHbIX MeXAyHapodHbIM [oroBopoM Poccurickon
denepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocyfapCTBeHHbIMW  OpraHamy, opraHamMmuM  MECTHOrO  CamMoyrpaBfeHus U OOMKHOCTHbIMKM  nvuamu
pacrnpocTpaHAeTcss Ha NPAaBOOTHOLLEHNS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OopraHamu, OOIMKHOCTHLIMU
nMuamy obpalleHun obbeaVHEeHUN rpaxgaH, B TOM YMCNe HpUMONYECKMX MWL, a TakKe Ha MPaBOOTHOLLEHWS,
CBSA3aHHble C pacCMOTpeHveM obpalleHnn rpaxgaH, obbeOuHEeHUn rpaxkaaH, B TOM 4Yucrne Ipuandyeckmx nu,
OCYLLECTBAAIOWMMY NYBNNYHO 3HaYMMble YHKUMU FOCYAAPCTBEHHBIMU WM MYHULUMANbHLIMA yYpEXOeHNAMN,
WHBIMW OpPraHn3auusaMn U X AOMMKHOCTHLIMW NLaMM.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Crtatbs 2. paBo rpaxaaH Ha obpalleHue

1. MpaxgaHe MMeloT nNpaBo obpallaTbCs NMUYHO, a Takke HanpaBnsATb MHAMBUAYASbHbIE U KOJUEKTUBHbIE
obpalleHus, Bknovasi obpaleHns obbeaAMHEHUN rpaXaaH, B TOM YKUCIe KPUOMYECKNX UL, B rocyaapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CaMOYNpPaBeHNsa U UX SOMMKHOCTHBIM NuLaM, B roCy4apCTBEHHbIE U MyHMLMNAIbHbIE
YUPEXOEHUSA N MHblE OpraHu3aunmn, Ha KOTOpble BO3MOXEHO OCYLLECTBIIEHNE MyONNYHO 3HAUYMMBIX OYHKLUURA, N KX
JOMKHOCTHBIM NLIaM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxpaHe peanu3yloT NpaBo Ha obpalleHne cBo6oAaHO M Ao6poBonbHO. OcylecTBreHVe rpaxkaaHamu



npaBa Ha oGpallieHre He JOIMKHO HapyllaTh npaBa U CBOGOAbI APYruX ML,
3. PaccmoTpeHmne obpalleHnii rpaxkaaH ocyLlecTBrnsieTcs 6ecnniaTHo.

CtaTbs 3. lpaBOBOE perynupoBaHue NPaBOOTHOLLEHUIA, CBA3AHHbLIX C PACCMOTPEHMEM O6palLeHunii rpaxaaH

1. MNMpaBooTHOLLEHNS, CBA3aHHbIE C PACCMOTPEHMEM ObpalleHui rpaxaaH, perynupytotca KoHcTuTyumen
Poccuiickon  ®depepaumn, mMexgyHapogHbiMu  goroBopamu  Poccuinckon  ®epepauun,  denepansHbIMU
KOHCTUTYLIMOHHBIMMW 3aKOHaMu, HacToawmnm deaepansHbIM 3aKOHOM U MHbIMU ddefieparnibHbIMY 3aKOHaMM.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBbIE akTbl CybbekToB Poccuickon ®egepaumm MoryT yctaHaBnueaTb
MONOXEHNs, HanpaBfeHHble Ha 3aluWTy npaBa rpaxgaH Ha obpalieHue, B TOM YuCre yCTaHaBnuMBaTb rapaHTuu
npaBsa rpaxgaH Ha obpalleHne, JONOMHSAIOLWME rapaHTWK, YCTaHOBIEHHbIe HacTosWwmMM PeaepanbHbIM 3aKOHOM.

Ctatbfl 4. OCHOBHbIe TePMUHbI, UCNOJIb3yeMble B HacTosLlem PenepanbHOM 3aKOHe
,D,J'Iﬂ Lenen HacTosLero dJe/J,epaanoro 3aKOHa MCNoJ1b3yKTCA cneayrume OCHOBHbIE TEPMUHDI!

1) obpalleHne rpaxgaHuHa (Oanee - obpalleHue) - HanpaBfeHHble B roCydapCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBfeHust UM OOSMKHOCTHOMY NULy B NUCbMEHHOW dopme unm B ¢opme 3neKTPOHHOro
OOKYMeHTa npeanoxeHue, 3asiBrieHne nnm xxanoba, a Takke ycTHoe obpalleHue rpaxkgaHnHa B rocynapCcTBEHHbIN
opraH, opraH MECTHOIo camoynpaBneHus:;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHWe - pekoMeHpauusa rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
I'IpaBOBbIX aKToB, OeATelNnbHOCTU FOCy,EI,apCTBeHHbIX OpFaHOB n OpFaHOB MEeCTHOrIo camoynpaBneHm, paBBVITVIIO
O6I.Ll,eCTBeHHbIX OTHOLIJeHI/II7I, yJ'Iy‘-ILIJeHI/IIO COLI,I/IaJ'IbHO-SKOHOMI/ILIeCKOIZ N UHbIX cq)ep aedaATenbHOCTU rocy,u,apCTBa n
obuecTBa;

3) 3asBneHune - npocbba rpakgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WM KOHCTUTYLIMOHHBIX NpaB U cBo6oa ApyrMx nuu, Nbo coobLleHne O HapyLEHUN 3aKOHOB U MHbIX HOPMAaTUBHbIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoOB MECTHOTO CaMOYMNpaBreHust U
[AOJMKHOCTHBIX 1L, MO0 KPUTMKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM WIW 3alUMTe €ro HapyleHHbIX npas, cBo6O4 wnu
3aKOHHbIX MHTEPeCoB NGO nNpas, cBOOOA UMW 3aKOHHBIX MHTEPECOB APYrvX NULL;

5) OOJDKHOCTHOE nunuo - §nunuo, MNOCTOAHHO, BpeMeHHO win no  cneuunaribHOMy  MOJIHOMOYMUKO
ocyulecTBridouiee (byHKU,I/IVI npeacraBuTena BlacTtun nnbo BbINOMHsAOLEE OopraHun3aunoHHO-pacnopaanTenbHbIe,
aﬂMI/IHI/ICTpaTI/IBHO-XO3F|I7ICTBeHHbIe (*)yHKLI,VII/I B rocygapCTtBeHHOM opraHe unm opraHe MecTtHOro camoynpaBiieHuA.

CtaTba 5. MpaBa rpaxgaHvMHa Npy paccMoTpeHun obpalueHuns

I'IpM paccMoTpeHNNn o6pau.|,eH|/m rocyoapCrtBeHHbIM OpraHom, opraHom MEeCTHOro camoynpaBleHusa unun
OOJDKHOCTHBIM NTULOM FpaXXgaHWH MMeeT npaBo:

1) npegcTtaBnATb AOMOMHMTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpalwatbcs ¢ npocbbon 06 umx
nctpeboBaHnM, B TOM YMCMe B ANEKTPOHHOMN hopme;
(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBbCA C JOKYMEHTamu U MaTepuanamu, KacalLMMUCcs pacCMOTpeHus obpalleHus, ecrnm 3To He
3aTparuBaeT npasa, CBOOOAbI N 3aKOHHbIE MHTEPEChl APYrMX ML 1 eCnin B YKa3aHHbIX JOKYMeHTax U Mmatepuanax
He coAepxaTcsl CBefdeHWs, COCTaBMnsowmne rocyfapCTBEHHYIO UMW MHYIO oxpaHsaemylo defeparibHbIM 3aKOHOM
TanHy;

3) nony4aTb NMUCbMEHHbLIA OTBET MO CYLLECTBY MOCTaBMEHHbIX B 0OpalleHuM BOMPOCOB, 33 UCKIIOYEHNEM
crnyyaeB, YykasaHHblx B cTatbe 11 HacTosiwero ®depepanbHOro 3akoHa, yBeOOMIIEHWE O rfepeagpecauun
NMUCbMEHHOro 06pallleHnsi B rocyapCTBEHHbIA OpraH, opraH MeCTHOro caMoyrnpasneHust Un OOSMKHOCTHOMY fnLYy,
B KOMMETEHLIMIO KOTOPbIX BXOAUT peLLeHNe NOCTaBNeHHbIX B 06paLLeHnn BONPOCOB;

4) obpawiatbes € xanobor Ha NPUHATOE No obpalLeHUIo pelleHre Unn Ha genctene (0e3gencTeune) B CBS3MN
C paccmoTpeHvem obpalleHns B aaMUHUCTpaATMBHOM MW (Mnu) cyaebHoM nopsigke B COOTBETCTBUM C



3akoHogartenscTBoM Poccuickon degepaumy;
5) obpawaTtbCs ¢ 3asBeHMEM O NPEKPALLEHNN PAaCCMOTPEHNS 00paLLEeHus.

CrtaTbs 6. FapaHTumn 6e3onacHocTn rpaxxgaHmHa B CBA3U C ero OspaLLI,EHVIEM

1. 3anpelaeTcs npecrnegoBaHue rpaxaaHuHa B CBSI3U € ero oGpalleHMeM B rocyAapCTBEHHbIN opraH, opraH
MECTHOrO CaMoynpaBneHnss WNM K AOHKHOCTHOMY NULY C KPUTMKOM OEATENbHOCTM YKasaHHbIX OpraHoB Wiu
OOIMKHOCTHOrO nnua nNnbo B LiensiX BOCCTAHOBMEHUS UMW 3alLMTbl CBOMX MpaB, cBOOOA M 3aKOHHbLIX MHTEpPEecoB
nm6o npae, cBo60A U 3aKOHHbLIX MHTEPECOB APYrnX NiL,.

2. MNpwu paccmoTpeHnn obpallieHns He AoMycKaeTCs pasrnalleHne CBeAeHUN, coaepXkallmxcsa B obpalleHmu,
a TaKkkKe CBEOEHWN, KacaroLMXCsl YaCTHOM XU3HW rpaxkaaHuHa, 6e3 ero cornacus. He siBnsieTca pasrnaleHuem
CBedeHUn, cogepXkawmxca B obpalleHuu, HanpaeneHne NMMCbMEHHOro oOpalleHnss B roCydapCTBEHHbIA OpraH,
OopraH MEeCTHOro CaMOynpaBfieHUs WUNU LOOMKHOCTHOMY MLy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHue
NOCTaBMEHHLIX B OOpaLlleHn BONPOCOB.

CTtaTbsl 7. Tpe6oBaHUA K NTUCbMEHHOMY OGpalleH 0

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 0BpaLleHnn B 06513aTEeNbHOM NOPsiAKE YKa3biBaeT NMOO HaMMeHOoBaHue
rocygapCTBEHHOrO opraHa Wnu opraHa MeCTHOro CaMOyMnpaBfeHWsl, B KOTOpble HamnpaenseT MUCbMEHHOE
obpalleHne, nmMbo amunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOIO nuua, NmMbo OO0SMKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBou aMmunmio, UMsi, OTYECTBO (NocreaHee - Npu Hanu4ymMm), NOYTOBbLIN agpec,
Nno KOTOPOMY [OMMKHblI OblTb HanpasBneHbl OTBET, yBeOOMIEHME O nepeagpecauun obpalleHus, uanaraeT CyTb
NpeAanoXeHusl, 3asiBIEHNs1 UIK Xanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeoGxoouMMOCTU B MOATBEPXKAEHWE CBOMX OOBOAOB rpaXXgaHWH npunaraeT K MUCbMEHHOMY
ob6palLeHnNto 4OKYMEHTbI U MaTepuarbl Mbo Ux Konuu.

3. Ob6paweHne, nocTynuBllee B [OCYAapCTBEHHbIA OpraH, OpraH MECTHOro CaMOYNpaBrieHUs unu
OOIDKHOCTHOMY nvuy B DOpMe 3FIEKTPOHHOIO AOKYMEHTa, NOAMEXUT PacCMOTPEHUO B Nopsiake, YyCTaHOBEHHOM
HacToswmm PepepanbHbiM 3akoHOM. B obpalleHunn rpaxgaHuH B 00fA3aTenbHOM Mnopsigke yKkasbiBaeT CBOU
damunuio, nmsa, oT4eCcTBO (MocnegHee - MNPy HanM4uu), agpec ANEKTPOHHOW MNOYThbl, €Cnn OTBET AO0JIKEH ObiTb
HanpaBneH B (popme 3NEeKTPOHHOrO AOKYMeHTa, W MOYTOBbIA agpec, ecrnv OTBeT AOfKeH ObiTb HanpaBreH B
nMCbMeHHON dopme. [paxgaHuH BrpaBe MNPUIMOXWMTb K TakoMmy obpalueHutio Heobxoaumble AOKYMEHTbl W
maTtepuvanbl B 3MeKTPOHHOW ¢opme nMbBO HanpaBWTb yKasaHHble OOKYMEHTbl M martepuvanbl unM ux Konuu B
NMCbMEHHOW bopme.

(vacTb 3 B peq. PeagepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTbsa 8. HanpaBneHue u pernctpaumsi NMCbMeHHOro o6patleHus

1. MpaxdaHvWH HanpasnsieT NMCbMeHHOoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIM OpraH,
OpraH MeCTHOro CamoynpaBleHUst UNN TOMY OOIMKHOCTHOMY MLy, B KOMMNETEHLMIO KOTOPbIX BXOAWT peLUeHune
NoCTaBMEHHbIX B 06palLlieHn BONpPOCOB.

2. MNMnucbMeHHOe obpallueHne noanexut obs3aTenbHOW perucTpauum B TeYeHue Tpex AHel ¢ MOMeHTa
MOCTYNNEHNs B FOCYAapCTBEHHbIN opraH, opraH MECTHOIO CamMOynpaBneHUst NN SOSMKHOCTHOMY NnLLy.

3. NMnucbMeHHoe o6palleHne, cogepallee BONpOoChl, pelleHne KOTOpbIX HE BXOAWUT B KOMMETEHLMNI0 AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MEeCTHOro CaMOYMpaBfieHWs UMM OOIDKHOCTHOrO nwvua, HanpaensieTcs B
Te4YeHne CemMu AHEN CO OHSA perncrpaumm B COOTBETCTBYHOLUUA OpraH UM COOTBETCTBYHOLLEMY AOMKHOCTHOMY
nuuy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHMe MNOCTaBMEHHbLIX B OOpalleHMM BOMPOCOB, C YBEAOMIIEHUEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, o Nnepeagpecaumm obpalleHuns, 3a UCKIMYEHNEM Cry4as, yKa3aHHOro B
yactn 4 ctatbh 11 HacTosiwero degepanbHOro 3akoHa.

3.1. TucbMeHHoe obpalleHne, coaepxallee WHAPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUIA
3akoHogartenbcTtBa Poccuickon denepaumm B cdepe mMurpaumm, HanpaBnseTcs B TeYEHWe MNSATM OHEW CO OHS
permctpaumMm B TeppuTopuanbHbi OpraH gedepanbHOro opraHa WCMOMHWUTENbHOW BNACTW, OCYLLECTBSHOLWEro
npaBonpuMeHnTenbHble PYHKUNN, PYHKLMM MO KOHTPOIO, HaA30pYy U OKa3aHWo roCy4apCTBEHHbIX YCNyr B cdepe
Murpauuu, M BbICLLEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®depepaumm (pykoBOOUTEMO BbICLLUETO
WCMONTHUTENBHOIO OpraHa rocygapCTBEHHOM BnacTu cybbekta Poccunckon Pepepauun) ¢ yBeLOMIIEHUEM
rpaxkgaHuvHa, HanpasuBllero obpalleHne, O nepeagpecauun ero obpalleHusi, 3a WUCKIIOYEeHWEM cryyas,



yKa3aHHoro B 4acTtu 4 ctatbm 11 HacToswero ®egepanbHOro 3akoHa.
(vactb 3.1 BBegeHa degeparnbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4.B cny4ae, ecinu peweHne noctaBii€eHHbIX B MMCbMEHHOM OGpaLLI,eHVIVI BOMpPOCOB OTHOCUTCA K KOMNeTeHUnn
HECKOJMbKMX roCcygapCTBEHHbIX OpraHoB, OpraHOB MECTHOro camoyrnpaBieHna WM OOJKHOCTHbIX Inunld, Konuda
06pau.|,eHV|;| B TEYEeHMe CeMu OHen co OHS perncrTpaumm HanpaBndaeTcAa B COOTBETCTBYHLNE rOCyAapCTBEHHbIE
opraHbl, opraHbl MECTHOIo camoyrnpaBiieHUA Ui cooTBEeTCTBYHOLWNM OOJDKHOCTHbLIM J1LaM.

5. MocynapCTBEHHBIN OpraH, opraH MECTHOTO CaMOYyMpaBneHuUst UK OOHKHOCTHOE fMLO MpU HanpasreHum
NMCbMEHHOro obpalleHns Ha pacCMOTPEHME B APYro roCcy4apCTBEHHbIN OpraH, opraH MECTHOro caMoynpaBrieHuns
NN MHOMY AOMKHOCTHOMY NULY MOXET B Crlydae HeoOXOAMMOCTW 3anpalunBaTb B YKasaHHbIX OpraHax unum vy
OOIMKHOCTHOIO Nuua AOKYMEHTbI U MaTepuarbl 0 pe3ynbTaTtax pacCMOTPEHUS MMCbMEHHOTO obpalLeHus.

6. 3anpellaeTcs HanpaensaTb Xanoby Ha paccMOTPeHWe B rocydapCTBEHHbI OpraH, opraH MeCTHOro
camoynpaBfieHns UNn OIMKHOCTHOMY WLy, PeLleHne unv gencTene (6esnencTere) KOTopbIX 0GxKanyeTcs.

7. B cnyvyae, ecnn B COOTBETCTBMW C 3anpeToM, MPedyCMOTPEHHbIM 4YacTbio 6 HacToslen cTaTby,
HEeBO3MOXHO HarnpaBfeHue Xanobbl Ha pacCMOTPeHWe B rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro
caMOynpasneHns Wnu OOSPKHOCTHOMY Nuly, B KOMMETEHUMIO KOTOPbIX BXOOWT pELUeHWE MOCTaBfEHHbIX B
obpalleHn1 BOMNpocoB, Xanoba BO3BpallaeTCs rpaxaaHWHy C pasbsiCHeHMeM ero npaea obxanosaTtb
COOTBETCTBYOLUME peLLeHne unu gencreune (besgencTane) B yCTaHOBIEHHOM NOPSIAKE B CYA.

Cratbf 9. 06513aTeNIbHOCTL NPUHATUSA OOpPaLLEHUA K PACCMOTPEHUI0

1. OG6palleHue, nocTynuBllee B TOCy4ApPCTBEHHbLIN OpraH, OpraH MECTHOro CcamoyrnpaBneHus Wnm
[OIMKHOCTHOMY NWLYY B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXNT 0653aTENbHOMY PaCCMOTPEHWIO.

2. B cnyyae HeobxoOoMMocTu paccMaTtpuBalolne obpalleHne rocydapCTBEHHbIA opraH, opraH MEeCTHOro
camoynpasneHus Unn 4OMKHOCTHOE NULIO MOXeT 06GecneynTb ero pacCMOTPEHUE C BbIE3IOM Ha MECTO.

Cratbs 10. PaccMoTpeHue o6paiieHus
1. rOCYD,apCTBeHHbIVI opraH, opraH MeCcTHOro camoynpasiieHna nnn goJNKHOCTHOE JNTNLO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnydae
HeobXoOMMOCTH - C y4acTUeM rpaxkaaHuHa, HanpasmBLLero obpalleHue;

2) 3anpawuvBaeT, B TOM 4MCIe B 3EKTPOHHON (hOpMe, Heobxoaumble AN PacCMOTPeHUs obpalleHus
[OKYMEHTbI ¥ MaTepuanbl B OPYrux rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOyMpaBreHusl U y UHbIX
OOIMKHOCTHBIX NULL, 3@ UCKIMOYEHNEM Cy[0B, OPraHoB JO3HAHMWS M OpraHoB NpeaBapuTENbHOro CNeACTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NnpuMHAUMaeT Mepbl, HanpaBleHHble Ha BOCCTaAHOBJIIEHME UNn 3alWuTy HapyLlleHHbIX Mpas, cBobog m
3aKOHHbIX MHTEPECOB rpaXgaHHa;

4) paeT MUCbMEHHbI OTBET MO CYLWeCTBY MOCTaBrfieHHbIX B 0OpalleHnM BOMPOCOB, 3a MWCKIOYEHUEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnseT rpaxaaHnHa o HanpaeneHny ero obpalleHrs Ha pacCMOTPEHMEe B OPYroi rocyAapCTBEHHbIN
opraH, opraH MeCTHOro CamoynpaBfeHUst UMM MHOMY JOMMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMNETEHLIMEN.

2. l'ocygapcTBeEHHBINM opraH, opraH MecTHOro camoyrnpasneHns Unuv JOMKHOCTHOE NUUO Mo HanpaBneHHOMY
B YCTaHOBJIEHHOM Mopsiake 3anpocy rocygapCTBEHHOrO oOpraHa, opraHa MeCTHOro camMoynpaBneHus wunu
OOJPKHOCTHOrO Nmua, paccMaTtpuBaroLmx obpalleHme, obs3aHbl B TedeHne 15 gHen npenocTaBnsiTb AOKYMEHThI U
MaTepuanbl, HeoGXxoanmble ANA PacCMOTPEHUss OOpalleHusl, 3a UCKITYEHWEM [OOKYMEHTOB M Marepuanos, B
KOTOpbIX coAepXaTcs CBedeHWs, COCTaBfsloWMe roCcygapCTBEHHYIO WM UHYKD OXpaHaemyo deaeparibHbIM
3aKOHOM TalHy, U ANs KOTOPbIX YCTAHOBMNEH OCOObLIV NOPSIAOK NPeoCTaBneHus.

3. OTBeT Ha 06pau.|,eHv|e noanucbliBaeTCAd pykoBoauTernieM rocyoapCTtBeHHOro opraHa mnum opraHa mMecTtHoro
camoynpasiieHua, AOJKHOCTHbIM JTULLOM nnbo YNOJITHOMOYEHHbIM Ha TO JIULLOM.

4. OTBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOrO CaMOoynpaBneHUst Unm



OOJPKHOCTHOMY NUUy B pOpMe SMEKTPOHHOrO AOKYMEHTa, HanpaensieTcs B dOpMe 3NEKTPOHHOIO LOKYMEHTa no
afpecy 3neKTPOHHOM MOYThbl, yKa3aHHOMY B oOpalleHun, unu B MUCbMEHHON ()opMe MO MOYTOBOMY agpecy,
yKkasaHHOMY B obpalleHuu.

(4acTb 4 B peqn. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Ctatbs 11. MopsAaaok paccMOTpeHusi oTAeNbHbIX 06palieHun

1. B cnyyae, ecnm B MMCbMEHHOM OOpalleHUM He ykasaHbl (PaMunns rpakgaHwHa, HanpaBUBLLErO
obpalleHne, 1M NO4YTOBLIN agpec, MO KOTOPOMY AOIKeH ObITb HampaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnm B ykasaHHoOm o6palleHun cogepxaTcs CBefeHWs O MNoAroTaBfvMBaeMoM, COBEPLUAEMOM UMK
COBEPLUEHHOM MNPOTMBOMNPABHOM AEsHUW, a TaKkKe O nuue, ero noaroTaBnNMBaloLleM, COBEPLUANOLEM UK
coBepLUMBLUEM, OOpalleHne noanexuT HanpaBneHuto B rOCYOapCTBEHHbIM OpraH B COOTBETCTBMM C  €ro
KOMneTeHumen.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHune, B KOTOPoM obxanyetca cyaebHoe pelueHue, B TEYEHWE CEMWU OHEN CO OHA perucTpauum
BO3BpaLLaeTCcs rpaxaaHuHy, HanpaBuBlleMY oOpalleHue, C pasbsiCHEHWEM Mopsiaka obXxanoBaHus [aHHOro
cynebHoro peLueHus.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. rOCy,EI,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpaslieHua unn OOJMKHOCTHOE Lo Npu nonyvYeHuu
NMMCbMEHHOTIO O6an.l,eHMFI, B KOTOPOM coaepXaTtcd HeueH3ypHble nméo OCKOp6VITeJ'IbeIe BblpaXXeHuA, Yyrpos3bl
XN3HWU, 300POBbIO N MMYLLECTBY AOOJPKHOCTHOIO Nnua, a TakKe 4JieHOB ero cemMmbu, BrpaBe OCTaBUTb 06pau.|,eHVIe
6e3 oTBETa NO CyLecCcTBy NOCTaBJIEHHbIX B HEM BOMPOCOB U coobWwmnTL rpaxgaHuHy, HanpasmBLlemMy o6pau.|,eH|/|e, o
HeOonycTtnmMmocTu 3noyn0Tpe6neHM;| npaBoM.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHus He noggaeTcsl NPOYTEeHWMo, OTBET Ha obpalleHne He
0AeTca M OHO He NOANEXWT HanpaBfeHU Ha pacCMOTpPeHWe B roCyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasfneHus 1nu AOSMKHOCTHOMY NULy B COOTBETCTBUM C MX KOMMETEHUMEN, O YEM B TeYeHne cemn AHeln Co
OHSA pernctpaumn obpalleHns coobliaeTcs rpaxgaHuHy, HanpasuBlieMy obpalleHve, ecnvm ero damunus u
MOYTOBbLIN agpec NoAAaTCs NPOYTEHNIO.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyuyae, ecnu B NMCbMEHHOM o0OpalleHMU rpaxaaHMHa COOEpPXUTCS BOMPOC, Ha KOTOPbIA emy
HEOOHOKPATHO AaBanucCb NMUCbMEHHbLIE OTBETLI MO CYLLECTBY B CBSI3M C paHee HanpaBnsieMbiMy obpaLleHnsiMn, 1
npyu 3ToM B OOpaLleHun He NPUBOAATCS HOBblEe OOBOAbI UMM OBCTOATENBLCTBA, PYKOBOAUTENb FOCYAapCTBEHHOMO
opraHa unu opraHa MeCTHOro camoynpasfieHus, JOMMKHOCTHOE NMUo NGO YyNonMHOMOYEHHOE Ha TO NULO BMpase
NPUHATL pelleHne o 6e30CHOBaTENbHOCTM O4YepenHOro obpalleHnst U NpeKkpaLLeHnn NepPenncku ¢ rpaxgaHMHOM
Nno [aHHOMYy BOMPOCY NpW YCMOBMKM, YTO yKa3aHHoe oOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsnNCb B OAMH U TOT K€ rOCYyAapCTBEHHbIV OpraH, opraH MECTHOrO CaMOYMNpaBIieHNUs UM OgHOMY U TOMY
e OOMmKHOCTHOMY nuuy. O JaHHOM pelUueHun yBeOOMMAETCS rpaxaaHuH, HanpaBuBLLMIA obpalleHue.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnv oTBET MO CyLECTBY MOCTaBNEHHOro B obpalleHun Bompoca He MOXeT ObiTb AaH 6e3
pasrnalleHusi CBeeHWN, COCTaBMSOWUX FOCYOAPCTBEHHYID MMM WHYIO OXpaHsemylo denepanbHblM 3aKOHOM
TaliHy, rpaXXgaHuHy, HanpasuBlieMYy obpalleHue, coobliaeTcss 0 HEBO3MOXHOCTM AaTb OTBET MO CYLUEeCTBY
NOCTaBMEHHOIO B HEM BOMpPOCa B CBSA3U C HEAOMYCTUMOCTbIO pa3rnalleHunst ykasaHHbIX CBEeAEHWIA.

7. B cnyyae, ecrnv npuymnHbl, MO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHn1 BONPOCOB He Mor
ObITb OaH, B nocregywoweM Obiny  yCTpaHeHbl, rpaXgaHuH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYHLIUA TOCYLapCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYMNpaBfeHUss WU COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

CtaTbs 12. Cpoku paccMOTPeHUs TUCbMEHHOro o6palleHus

1. MnucbmeHHoOe obGpalleHne, NOCTyNUBLLEE B rOCYAAPCTBEHHbIN OpraH, OpraH MEeCTHOro camoyrnpaBlieHns
UM QOSMKHOCTHOMY fMLYy B COOTBETCTBUM C MX KOMMETEeHUuen, paccmatpmpaetcs B TedeHue 30 gHen co OHS
perncrTpaumm NMCbMEHHOro obpaLleHus, 3a UCKIMIYEHNEM Cry4asi, yKa3aHHOro B Yactu 1.1 HacTosALLEen cTaTbu.
(B peq. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TncbemMeHHoe o6palleHne, MNOCTYNUBLUEE BbICLLUEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
®epepaumn (pykoBOAUTENIO BbICLLIETO UCMONHUTENBHOIO OpraHa rocyaapcTBeHHON Bnactu cybbekta Poccuiickom



depepaummn) n cogepxailee uHdpopmaumo o dakTax BO3MOXHbIX HapyLIEHUN 3akoHoaaTenbcTBa Poccuiickon
depepaummn B cdepe murpauum, paccmaTpuBaeTcsi B TeyeHue 20 OHeW cO OHSA perucrpauum NUCbMEHHOro
obpalleHus.

(vyacTtb 1.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B McKMounUTENbHBIX Cy4Yasx, a Takke B Cryyae HanpasreHus 3anpoca, npeaycMOTPEHHOro 4acTbio 2
ctatek 10 HacTosiwero deAepanbHOro 3akoHa, pyKOBOAWUTENb rOCYAapCTBEHHOIO OpraHa WM opraHa MeCTHOro
camoyrnpaBieHnsl, O/MKHOCTHOE L0 NGO YNONHOMOYEHHOE Ha TO NULO BrpaBe NpoaSiTb CPOK PacCMOTPEHMs
obpaweHuss He 6Gonee yem Ha 30 OHel, yBeOOMMB O MPOAJIEHUM CpPOKA €ro PacCMOTPEHWS TpakaaHuHa,
HanpaBwvBLUEro obpatleHue.

Crtatbs 13. JInuHbIN Nnpuem rpaxaaH

1. JInyHbIA npuem rpaxaaH B rocygapCTtBeHHbIX OopraHax, opraHax MeCTHOro camoyrnpaBJieHnA npoBOAUNTCA
nx pykosogutenavm wun YNosiIHOMOY€HHbIMM Ha TO IUUaMW. MH(bOpMaLI,VIFI O MecCTe npuema, a TaKxe 00
YCTaHOBJ1€HHbIX O1A NpuemMa OHAX 1N Yacax AoBOOUTCA OO0 CBeAeHUA rpakaaH.

2. I'IpM JIMYHOM npuemMe rpaxgaHmH npeabaBndaeT JOKYMEHT, yﬂ,OCTOBGpﬂIOLLI.VIVI €ro JIN4YHOCTb.

3. CogepxaHune yCTHOro obpalleHns 3aHOCMTCA B KapTOYKy MMYHOro npuema rpaxgaHuHa. B cniyyae, ecnin
M3MNOXEHHbIe B YCTHOM obpalleHnn daktbl 1M 0bCTosITENbCTBA SABMSATCA OY4EBUOHBIMU UM He TpebyioT
[OMONHUTENbLHON NPOBEPKW, OTBET Ha ObpalleHue C cormacus rpaxgaHuHa MoxeT OblTb JaH YCTHO B xofe
FIMYHOro Mpuema, 0 Yem [eNaeTcs 3anvcb B KapTOYKe NUYHOrO Npuema rpaxaaHuvHa. B ocTanbHbIX criydasix
[aeTcsi MMCbMEHHbIA OTBET MO CYLLECTBY MOCTABMNEHHbIX B 0O6paLLeH BONPOCOB.

4. NMncbMeHHoe obpalleHne, NPUHATOE B X04e NIMYHOrO NpuemMa, NoANeXnT perncTpauum n pacCMOTPEHMIO B
nopsiAke, yCTaHOBMEHHOM HacTosAWwmMM PefepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHMn copepaTcsl BOMPOChl, pPelleHne KOTOpbIX He BXOAUT B KOMMETEHLMIO
AaHHbIX rOCyAapCTBEHHOIO OpraHa, opraHa MeCTHOro CamoOynpaBliEHUst UMW OOSMKHOCTHOMO Nuua, rpaxpgaHuHy
[aeTcsi pa3bsCHEHNE, Ky[la U B KaKOM MOPsiAKe eMy cneayeT o6paTuTbCs.

6. B xoge nuyHOro npuema rpaxkgaHnHy MoXeT ObITb OTKa3aHO B JanbHenwem paccMoTpeHumn obpalleHus,
ecnu emy paHee 6bin 4aH OTBET NO CyLEeCTBY NOCTaBNEHHbIX B 06palleHn BONpOCOB.

7. OTpenbHble KaTeropuy rpaxaaH B Cryyasix, NpegycMOTPEHHbIX 3akoHogaTenbCTBOM Poccuiickol
denepaumu, NoNb3yOTCA NPABOM Ha MUYHbIA NPUEM B NEPBOOYEPEAHOM MOPSIOKE.
(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM OT 03.11.2015 N 305-$3)

Ctatbs 14. KoHTponb 3a cobniogeHnem nopsigka paccCMoTpeHust obpalleHuin

ocynapcTBEHHbIE OpraHbl, opraHbl MECTHOrO CaMOyMnpaBreHWst U [AOPKHOCTHblE NULA OCYLLECTBMSIOT B
npegenax cBOeW KOMMETEHLMN KOHTPONb 3a cobniofgeHnem nopsiaka paccMOTpeHus obpalleHuid, aHanmsupyoT
cogepxaHue nocTynawwmux obpalleHui, NpUHMMaT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHUIO U YCTPaHEHWUIo
NPUYUH HapyLLUEeHNs npaB, cBOOOA M 3aKOHHbIX MHTEPECOB rpaxaaH.

CrtaTtbs 15. OTBETCTBEHHOCTb 3a HapylueHne HacTosiwero ®PenepanbHOro 3akoHa

Jlnua, BMHOBHble B HapyweHun Hactosiwero ®degepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEeHHYI0 3akoHoaaTenbcTBoM Poccuiickon ®epepauuu.

CrtaTtbs 16. Bo3amelyeHne npuYMHEHHbIX YObITKOB M B3bICKaHMe MOHECEHHbIX PacXoAo0B NMPU pacCMOTPEHMUU ObpaLleHni

1. MpaxgaHuH MeeT NpaBo Ha BO3MeLLeHMe YObITKOB M KOMMEHCaLMo MopanbHOro Bpeaa, NpUYMHEHHbIX
He3aKoHHbIM JelcTBueM (6e3nelcTBMEM) FOCYAapCTBEHHOIO OpraHa, opraHa MECTHOTO camoyrpaBrieHust Unu
[OIMKHOCTHOrO NuLia NpY PpaccMOTPeHNUM obpalLieHus], MO peLLeHnto cyaa.

2. B cnyyae, ecnu rpaxxgaHuH ykasan B o6pallieHnn 3aBeoMO JIOXKHble CBeEeHUs!, pacxofbl, MOHECEHHbIe B
CBA3N C paccMOTpeHueM obpalleHns rocyqapCTBEHHbIM OpraHoM, OpPraHoM MECTHOro CamMoynpaBrieHus WUMu
JAOMKHOCTHBLIM MULIOM, MOTYT BbITb B3bICKaHbl C AaHHOMO rpaXaaHuHa Mo peLleHuto cyaa.

Ctatbs 17. MpusHaHue He AeicTBYHOWMMU Ha Tepputopuu Poccuitckon ®egepaumm oTaenbHbIX HOPMATUBHLIX NMPaBOBbIX



aktoB Coto3a CCP

Mpu3HaTh He AeNCTBYOLWMMM Ha TeppuTopun Poccuinckon degepauuu:

1) Ykas [Mpeanguyma BepxoBHoro CoBeta CCCP o1 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMoTpeHus NpeanoXeHui, 3assneHni 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yteBepxaeHun Ykasa [pe3ungnyma BepxosHoro
Coseta CCCP "O nopsigke paccMOTpeHUsi NpeanoXeHui, 3asBneHnii n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUN U3MEHEHNI
n pononHeHun B Yka3 [pesungmyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHust MpeanoXeHun,
3aaBneHn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [Mpesmgmyma BepxoBHoOro
Coseta CCCP 0 BHeceHun nsmMeHeHUn 1 OOMOSTHEHUI B HEKOTOPbIE 3akoHoaaTesnbHble akTbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca ytBepxaeHuss Ykasa [lpesngnyma
BepxoBHoro Coseta CCCP "O BHeceHun M3MeHeHuin 1 gononHeHun B Ykas lNpesngmyma BepxoBHoro CoBeTa
CCCP "O nopsgke pacCMOTpEHMWsI NPEOSIOXKEHWNIA, 3asBNEHUA 1 xXanob rpaxaaH";

5) Yka3 [lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHwun
gononHeHnn B Ykas [peanguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHUSsI MPearnoXeHuin,
3asaBneHni 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesunguyma BepxoBHOro
Coseta CCCP 0 BHeCeHUM M3MEHEHWI N JOMNOMNHEHMI B 3akoHoaaTernbHble akTel CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHnn, 3assneHnin n xanob rpaxaaH".

Cratbs 18. BctynneHue B cuny Hactosiwero ®eaepanbHOro 3akoHa

Hactoswun ®enepanbHbin 3aKkOH BCTyNnaeT B cuny no ucredeHmm 180 gHewn nocne AHs ero oumumanbHOro
onybnnkoBaHus.

Mpe3ngeHT
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